GDPR POLICY (UK GDPR COMPLIANT)
Patient Partners
London

1. Introduction
This policy explains how we collect, process, and protect personal data in accordance with the UK GDPR.
We are committed to ensuring that your personal and medical information is handled securely, transparently, and lawfully.

2. Nature of Our Service
We provide a medical case review and specialist referral coordination service.
We do not provide emergency care, diagnosis, or treatment. We facilitate access to appropriate specialists based on the information you provide.

3. Data Controller
The data controller is:
Patient Partners
London, United Kingdom
Email: support@patientpartners.co.uk

4. Personal Data We Collect
We may collect and process the following data:
🔹 Identity Data
· Full name 
🔹 Contact Data
· Email address 
· Phone number (including WhatsApp communication) 
🔹 Health Data (Special Category Data)
· Medical history 
· Reports and scans 
· Test results 
· Clinical descriptions provided by you 
🔹 Technical Data
· IP address 
· Browser type 
· Cookies (see Cookie Policy) 

5. Legal Basis for Processing
We process your data under the following legal bases:
✔ Explicit Consent
You provide clear consent for processing your personal and medical data.
✔ Provision of Services
Processing is necessary to deliver the requested medical case review and referral services.

6. Use of Your Data
Your data is used to:
· Review your medical case 
· Provide guidance on next steps 
· Facilitate referrals to appropriate specialists 
· Communicate with you regarding your case 
· Maintain service records 

7. Sharing of Data
We may share relevant data with:
· Specialist consultants (where necessary for referral) 
· Secure service providers (hosting, payments) 
We do not sell your data.
All third parties are required to maintain confidentiality and data security.

8. International Data Transfers
As we serve international patients, your data may be transferred outside the UK.
Where this occurs, we ensure:
· Adequate safeguards 
· Secure handling 
· Compliance with applicable data protection laws 

9. Data Storage & Security
We implement appropriate technical and organisational measures to protect your data, including:
· Secure platforms 
· Access controls 
· Encrypted data transmission (HTTPS) 

10. Data Retention
We retain your data only as long as necessary for:
· Completion of your case 
· Legal and regulatory obligations 
After this period, data is securely deleted or anonymised.

11. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data 
· Correct inaccurate data 
· Request deletion (“right to be forgotten”) 
· Restrict processing 
· Withdraw consent at any time 
· Lodge a complaint with a supervisory authority 

12. Right to Erasure (Delete My Data)
You may request deletion of your personal data at any time.
To do so, contact:
support@patientpartners.co.uk
We will respond within a reasonable timeframe in accordance with GDPR requirements.

13. Consent
By using our services, submitting your information, or uploading medical documents, you confirm that:
· You have read and understood this policy 
· You provide explicit consent for processing your personal and medical data 

14. Cookies
We use cookies to:
· Improve website functionality 
· Analyse usage 
· Enhance user experience 
You can manage cookie preferences through our cookie banner.

15. Changes to This Policy
We may update this policy from time to time. Updated versions will be published on this page.

