Privacy Policy
Patient Partners
London
1. Introduction
This Privacy Policy explains how we collect, use, disclose, and protect your personal data when you use our website and services.
We are committed to safeguarding your personal information and ensuring compliance with applicable data protection laws, including UK GDPR.

2. Who We Are
We are a private medical referral service based in London, United Kingdom. We provide medical case review and facilitate access to specialist consultants.
We do not provide emergency care, diagnosis, or treatment. Our role is limited to case review and referral coordination.
Data Controller:
Patient Partners
London, United Kingdom
Email: support@patientpartners.co.uk

3. Scope of This Policy
This policy applies to:
· Visitors to our website 
· Individuals who contact us via WhatsApp, forms, or email 
· Users who submit medical information or documents 

4. Personal Data We Collect
We may collect the following categories of personal data:
4.1 Identity Data
· Full name 
4.2 Contact Data
· Email address 
· Phone number (including WhatsApp) 
4.3 Health Data (Special Category Data)
· Medical history 
· Reports and scans 
· Test results 
· Clinical descriptions you provide 
4.4 Technical Data
· IP address 
· Device and browser type 
· Usage data 
· Cookies (see Cookie Policy) 
4.5 Payment Data
· Transaction confirmation (processed securely via third-party providers) 

5. How We Collect Your Data
We collect data when you:
· Contact us via WhatsApp 
· Submit a form on our website 
· Upload medical documents 
· Make a payment 
· Use our website 

6. Legal Basis for Processing
We process your data under the following legal bases:
6.1 Consent
You provide explicit consent when submitting personal and medical data.
6.2 Contractual Necessity
Processing is required to provide the requested services.
6.3 Legitimate Interests
To operate and improve our services, provided your rights are not overridden.

7. Use of Your Data
We use your data to:
· Review your medical case 
· Provide guidance on next steps 
· Facilitate referrals to appropriate specialists 
· Communicate with you 
· Manage payments 
· Maintain internal records 

8. Special Category Data (Health Information)
Health data is classified as “special category data” under GDPR.
We process this data:
· Only with your explicit consent 
· Solely for the purpose of case review and referral coordination 
· With strict confidentiality 

9. Data Sharing
We may share your data with:
9.1 Specialist Consultants
Only when necessary to facilitate referral
9.2 Service Providers
· Payment processors 
· Website hosting platforms 
· Secure storage providers 
All third parties are required to maintain confidentiality and comply with data protection laws.

10. International Transfers
As we serve international patients, your data may be transferred outside the UK.
Where this occurs, we ensure:
· Appropriate safeguards 
· Secure handling 
· Compliance with GDPR standards 

11. Data Security
We implement appropriate technical and organisational measures, including:
· Secure hosting environments 
· Encrypted data transmission (HTTPS) 
· Restricted access to data 
· Confidential handling procedures 

12. Data Retention
We retain your data only as long as necessary for:
· Completion of services 
· Legal and regulatory obligations 
After this period, data is securely deleted or anonymised.

13. Your Rights
Under UK GDPR, you have the right to:
· Access your personal data 
· Rectify inaccurate data 
· Request deletion (right to be forgotten) 
· Restrict processing 
· Object to processing 
· Withdraw consent at any time 

14. Right to Erasure (Delete My Data)
You may request deletion of your data at any time by contacting:
support@patientpartners.co.uk
We will respond in accordance with applicable data protection laws.

15. Communication
We may contact you via:
· Email 
· WhatsApp 
· Phone 
This is necessary to deliver our services.

16. Cookies
We use cookies to:
· Ensure website functionality 
· Analyse usage 
· Improve user experience 
Please refer to our Cookie Policy for more details.

17. Third-Party Links
Our website may contain links to third-party websites. We are not responsible for their privacy practices.

18. Changes to This Policy
We may update this Privacy Policy periodically. The latest version will always be available on our website.

19. Contact
If you have any questions about this policy or your data, contact:
support@patientpartners.co.uk

20. Consent
By using this website and submitting your information, you confirm that:
· You have read and understood this Privacy Policy 
· You consent to the processing of your personal and medical data as described 


