
Terms and Conditions
Patient Partners
London

1. Introduction
These Terms & Conditions govern your use of this website and services.
By accessing this website and using our services, you agree to be bound by these Terms. If you do not agree, you must not use this service.

2. Nature of the Service
We provide a medical case review and specialist referral coordination service.
We do not:
· Provide emergency medical care 
· Provide diagnoses or treatment 
· Prescribe medication 
· Replace in-person medical consultation 
Our role is limited to reviewing information you provide and facilitating access to appropriate specialists.

3. No Doctor-Patient Relationship
Use of this website or service does not establish a doctor-patient relationship.
Any clinical decisions, diagnoses, or treatments are the sole responsibility of the treating specialist.

4. User Responsibilities
By using this service, you agree that:
· All information provided is accurate and complete 
· You will not use the service in an emergency situation 
· You understand the limitations of a remote case review service 
· You will seek urgent medical care where necessary 

5. Payments
· Fees are payable in advance of full case review 
· Fees may vary depending on case complexity 
· Once a case review has commenced, fees are non-refundable 
We reserve the right to decline or discontinue services at our discretion.

6. Service Limitations
We do not guarantee:
· Diagnosis 
· Treatment outcomes 
· Availability of specific specialists 
· Timelines for specialist appointments 
We act solely as a coordination and facilitation service.

7. Third-Party Specialists
We may refer you to independent specialists.
We are not responsible for:
· The actions or advice of third-party specialists 
· Outcomes of consultations or treatments 
· Availability, scheduling, or fees of specialists 
Any relationship formed is directly between you and the specialist.

8. Medical Information Disclaimer
All information provided through this service is:
· Based solely on the information you submit 
· Not a substitute for in-person clinical assessment 
· Not intended for emergency or urgent care 

9. Data Protection
Your personal and medical data is processed in accordance with our Privacy Policy and applicable laws, including UK GDPR.
By using this service, you consent to the processing of your data as described.

10. Confidentiality
We take reasonable steps to protect your data and maintain confidentiality.
However, no online system can be guaranteed to be completely secure.

11. Limitation of Liability
To the fullest extent permitted by law:
We shall not be liable for:
· Any direct, indirect, or consequential loss 
· Medical outcomes or complications 
· Decisions made based on information provided through this service 
· Actions or omissions of third-party specialists 
Your use of the service is entirely at your own risk.

12. Indemnity
You agree to indemnify and hold harmless the service provider against any claims, damages, or liabilities arising from:
· Your use of the service 
· Inaccurate information provided by you 
· Misuse of the platform 

13. Termination
We reserve the right to:
· Refuse service 
· Terminate access 
· Cancel engagements 
At our sole discretion, without liability.

14. Changes to the Service
We may:
· Modify or discontinue services 
· Update pricing 
· Change features 
At any time without prior notice.

15. Intellectual Property
All content on this website is owned by or licensed to us.
You may not reproduce, distribute, or use content without permission.

16. Governing Law
These Terms are governed by the laws of England and Wales.
Any disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales.

17. Contact
For any questions regarding these Terms:
support@patientpartners.co.uk

18. Acknowledgment
By using this service, you confirm that:
· You understand this is a medical case review and referral coordination service only 
· You accept the limitations of the service 
· You agree that no medical liability is assumed by the provider

